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Every year as I prepare the Library's Annual
Report, I spend time compiling data and statistics.
The quantitative numbers are always nice to show
how busy we were and how many people we
served, but I also like to think about how to show
our impact. This is harder to compile and present.
I spend time reviewing our programs, going over
program pictures we've taken, and patron success
stories we've documented. Reflecting on this last
fiscal year which ran July 2019 to June 2020 has
been different. Although we show a decline in the
numbers, our impact has increased. In a world
where everything is different from how we interact
and serve to accomplish our mission: to connect,
to help others learn and enrich lives- we've
utilized our library superpowers through our online
platforms. We've been able to connect to our
community in a way we've never imagined. During
a time when people are stuck at home and need to
socially distance themselves, we've been able to
connect people to information,

experiences, and services that
enhance their quality of life so that
our community can continue to learn,
enjoy and thrive.

When our library closed its
doors, we continued to serve
our community every single
day, in every way we could.
Our Library immediately transitioned
to digital services, expanded our
digital collection and access to those
collections as quickly as possible so
that our community had access from
the safety of their homes. We used
technology to provide support and
answer questions, engage with our
community and promote learning and
digital resources. Our programs
which saw packed spaces were
suddenly virtual. Our librarians are
constantly finding new and
innovative ways to serve our
community. As we continue to evolve
and adapt our services to meet our
community's needs, we will continue
to provide the very best to you,
because that is our committment.

THE
NUMBERS

75,266

79,180

Physical Materials Circulated

9,827

20,439
Digital Materials
Circulated

15,919

Public Computer
Sessions

Wi-Fi
Sessions

VISITS

3,710
Database
Uses

THE FUN
8,672
Program
Attendees

566

48
Facebook
Recordings

Total
Programs

9,683
Views of
Recordings

20,595
Website Visits

5,230
Library
Card Holders

THE FINANCES

Income Sources
City of Boone
General Fund
$534,457
Capital Income
$39,645
Contract Cities
$1,160
Boone County
$62,725
State
$8,319
Federal
$500
Fines/Fees
$11,226
Gifts/Grants
$30,384
Capital Income (private) $10,602

Operating Expenditures
Materials
$44,412
Salaries
$293,651
Benefits
$147,088
Other Operational
Expenses
$126,659
Capital Expenditures
$ 50,747

THE STORIES
Student Success
Story
Our annual summer reading
program offers a multitude
of programs to help keep
kids and teens engaged in
learning and continue to
sharpen their reading skills.
We had 31 virtual programs
with a total attendance of
2,773 and 46,770 minutes
read by children! Teens had
8 virtual programs with a
total attendance of 815
including views! -Director

People in
Need
Success
Story

"A friendly face
in HyVee
recognized me
from the library
and wanted to
share how glad
he was the
library had
computers and
job assistance
and that he got
the job with our
help!" - Librarian

Trent's Awesome Book Club
Success Story
"I want to leave a legacy for my son. His
program will motivate children to read.
Thank you for offering him the opportunity
to do so." Trent shares his love of books
with other children! -Trent's dad

Grab N' Go Program Success Story
"We miss coming to the library for storytime.
Thank you for providing a craft for us to
enjoy together." -Parent
The library provides Grab N' Go kits for kids
to do at home to incorporate literacy and
some quality time with mom or dad.

Student Success Impact
We have a 9th grader that has been
coming in regularly since he moved
to town 4 years ago. He is always
telling our librarians to have a great
day after he checks in on what is
new. G has been open with how the
library has always been his go to
place because he feels "safe,
comfortable and accepted" here.
After listening to him talk about
being in foster care for the first 8
years of life, and then being
diagnosed as autistic, it's amazing
how well adjusted to life he is. He
attributes it to the access to books
and information and being able to
be involved in the teen programs.
He is an enthusiastic learner and
has benefited from our library
programs and services. He wants to
be a psychiatrist as he's learned a
lot about his diagnoses and wants
to learn even more! -Director

THE IMPACT
Virtual Author Programpartnered with schools

Reflecting
on COVID
impact
"We appreciate
your assistance
in helping to
find resources
to assist us
with at home
learning.
Times are
difficult
however, we
can always
count on our
local library."
-Parent

"Thank you for your working hard to
ensure students were able to meet author
Luke Flowers. They really enjoyed this
opportunity. You mentioned the
excitement on one of the students faces.
He wants to be an illustrator when he
grows up. He was over the moon with
this program." -BCSD Teacher

People in Need of Creativity
"The library has been offering our Writers
Workshop program for over three years.
We have very talented writers share their
ideas and get input. We have many
published writers, but never one that wrote
her book during many of the Writers
Workshops! The ability to create a book
and gather input and ideas from the group
and then publish it has been very
exciting!" -Program Librarian

MAPPING THE IMPACT

With Virtual Programming
we have increased our reach!
We created this map to show you where program
attendees and partners have come from.
Although our goal is to support local community,
this shows the impact libraries can have not only across the state, but
outside the United States! We have innovative and creative staff bringing
their great ideas to life and drawing in people from all over! Our librarians
have reimagined the possibilities and taken advantage of new opportunities
as we work more outside our traditional roles to make a bigger impact.
Through these opportunities we were able to provide amazing programs
and draw in interested parties from Canada, California, Colorado and more!
We know this has impacted not only their perspectives and positive
experiences with our library but with their desire to come to our
community. We play a role in economic development and tourism, and are
culturally iconic. As gateways to knowledge and culture, libraries play a
fundamental role in society. The resources and services we offer create
opportunities for learning, support literacy and education, and help shape
the new ideas and perspectives that are central to a creative and innovative
society. Public libraries today are deeply involved with people, technology,
and quality of life. We have tremendous reach geographically and virtually.
We offer collections and programs that support early literacy, workforce
readiness and small businesses. As such, we are an important and dynamic
part of the community’s learning infrastructure which supports local
economic development and quality of life issues. And we will continue to
show everyone why Boone is a great place to live, learn and succeed.

